Collections Process Automation for Mid-Sized Businesses

Ohighradius

Collect Smarter, Grow Faster!

Proactively recover your open accounts receivables and provide a superior customer experience. Streamline your receivables

portfolio and maximize cash flow.

Achieve Your Goals With HighRadius

15%

Lower Day Sales Outstanding
(DsSO) with Al-Driven
Proactive Collections

Faster Receivables Recovery
with Al-Based
Worklist Prioritization

Our Customers Can Vouch For It
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Reduction in DSO

KICHLER

40%

Higher Collectors’ Productivity

30%

Higher Collector Productivity
with Touchless Dunning
and Automation
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50%

Reduction in Overall Past Dues

Scale Your Collections Process With HighRadius

Al-Based Prioritized Worklist

Focus on at-risk customers to improve

collection efficiency

Boost efficiency with an intelligence-powered

prioritized worklist based on dynamic
collection strategies and industry best
practices. Get visibility into high-risk
customers by leveraging their AR aging

reports , Al-predicted payment date, payment

history and commitments.

Automated Dunning Process

Zero-touch customer correspondence
to boost team productivity

Automate dunning via emails or web portals
with easy-to-use templates based on industry
best practices and collection strategies.

Scale your dunning outreach by automating
low-risk customer correspondences.
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Integrated Payment Gateway Links

Enable hassle-free payments for
faster collections

Include payment links in dunning emails so
customers can pay using their preferred
method. Push payment information to cash
application solution to speed up payment
posting against the open invoices and clear
the same in the ERP.


https://www.highradius.com/resources/case-study/teletrac-navman/
https://www.highradius.com/resources/case-study/kichler-lighting/
https://www.highradius.com/resources/case-study/shurtech/
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Comprehensive Correspondence Toolkit Robust Analytics & Reporting

Leverage smart tools for proactive customer Consolidated reports and dashboards
communication and dispute resolution to enhance collection strategies

Stay on top of high-touch customers with in-app VolP Access cash forecasting reports and analyze working
calls, while automatically logging notes and call scripts capital trends across geographies. Use smart AR
within the app. Manage one unified workspace with all collection software to get real-time visibility into
customer information, past interactions, and process health metrics such as bad debt, DSO, and
collaboration history across all your systems. collections effectiveness index (CEl), analyze collection

calls, and build effective collection strategies.

Trusted By Leading Mid-Sized Businesses

KOMAR J. J. Keller ivanti' %NBLEASKWH?V:IKK

DISTRIBUTION SERVICES \/ & Associates, Inc.

‘> Ardent Mills. @ MERCURY Shurtape @ Teletrac

Navman

The HighRadius Promise Of ROI

HighRadius is a leading Fintech company that provides the complete Accounts Receivable and Treasury solution that is quick
to set up and scales with your business. Our solutions leverage Al-based Autonomous Systems to automate credit, electronic
invoicing and payment processing, cash application, deductions, and collections for companies of all sizes across industries.
The result: better, more streamlined O2C operations.
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Interested in Learning More About Our Collections Solution?

TALK TO AN EXPERT -

GetIn Touch
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